
Telephone Express Teller 
Quick Reference



Thank you for choosing Unitus Community Credit 
Union’s Telephone Express Teller.

You can access the service 24 hours a day at: 
503 227 7315 (or) 1 800 422 3132

You will need your account number and access 
code. If you do not have an access code, please 
call us at 503 227 5571 or 1 800 452 0900, option 1.

For advanced users of the Telephone Express Teller, Unitus 
offers an Expert Mode to speed up transactions and get you 
to the services you want:

• For greater speed, you can press # after each entry
• To return to the service code menu at any time, press #0#

Service Expert Code

Member to Member Transfers....................................20
Account Balances .........................................................4
Recent Deposits .........................................................25
Deposit Balance on a Specific Date ............................26
Recent Transactions ...................................................13
Last Deposit ...............................................................12
Withdrawals ................................................................23
Open Account Balance List ..........................................5
Share to Loan Transfers ..............................................22

List of Checking Balances .............................................3
Check Number Inquiry ................................................10
Check Stop Payment ..................................................37
Checking to Loan Transfers ........................................55
Checking to Savings Transfers ....................................51
Checking Withdrawals ................................................57
Check Number Inquiry Range .................................... 64

IRA Information ..........................................................15
Loan Advances for the Month ....................................28
Loan Information ...........................................................8
Loan Balance on a Specific Date ................................27
Recent Loan Payments ...............................................14
Make a Loan Payment ..................................................7
Loan Payoff ...................................................................9
Loan to Checking Transfers ....................................... 53
Loan to Savings Transfers ...........................................52
Loan to Share Transfers ..............................................21
Loan Advances ...........................................................24
List of Open Loans .......................................................6

Recent ACH Transactions ...........................................41
Recent ATM Transactions .......................................... 40
Recently Cleared Checks ........................................... 39
Payroll History .............................................................42
Recent POS Transactions .......................................... 96

List of Savings Balances ............................................ 48
Savings to Checking Transfers ....................................50
Savings to Loan Transfers .......................................... 54
Savings Withdrawals ................................................. 56

Access a Different Account ..........................................1
Change Access Code..................................................31
Set Interaction Mode ..................................................32
Interest and Dividends Info .........................................16
End Call .........................................................................2
Help ............................................................................81
Loans and Mortgage Interest Paid ..............................17
Last Payroll Deposit ....................................................11
Transfer to Agent ........................................................30



503 227 5571 + 800 452 0900 
unitusccu.com

PO Box 1937 
Portland, Oregon 97207-1937

Unitus Branch Locations 
For a complete list of Unitus, CO-OP 
Shared Branching and ATM locations, 

visit the ‘Locations’ page on our website.

CO-OP Shared Branching
Participating credit union branches 

nationwide that will gladly conduct basic 
transactions on your Unitus accounts.

CO-OP ATM Network
Surcharge-free ATMs nationwide, 

including most 7-Eleven stores equipped 
with special Vcom® units that handle 

most branch transactions. 

8873


