
Telephone Express Teller – Quick Reference 

Tips & Shortcuts 
� Access phone numbers for Telephone Express Teller: 503-227-7315 or 1-800-422-3132 
� You will need your account number and access code. Memorize your access code!  
� Share ID and Loan ID numbers, when needed, can be found on your statement. 
� For greater speed you can interrupt Telephone Express Teller with your next entry. 
� If you make a mistake, stop an inquiry or transaction by entering ## (or hang up). 
� Do not enter decimal points in dollar amounts. (i.e. enter $350.25 by pushing 35025). 
� All Telephone Express Teller transactions are immediately posted to your account. 
� You can access another account (such as your spouse’s) if you are authorized to make 

inquiries and transactions on that account. An account number and access code is 
required for each account. Contact us if you need help. 

 
Expert Mode Service Codes 
Account-to-Account   20  Loan Payoff      9 
Account Balance     4  Loan-to-Checking Transfer  53 
Account Deposit History  25  Loan-to-Savings Transfer  52 
Account Effective Date Balance 26  Loan-to-Share Transfer  21 
Account History   13  Loan Withdrawal   24 
Account Last Deposit   12  Open Loan Balance List  6 
Account Withdrawal   23   
Open Account Balance List  5  Recent ACH Transactions  41 
Share-to-Loan Transfer  22  Recent ATM Transactions  40 
       Recent Check Clearance  39 
Checking Account Balance  3  Recent Loan Payments  43 
Check Clearance   10  Recent Payroll Transactions  42 
Check Copies    38  Recent Shared Branch Transactions 95 
Check Reorder   44  Recent POS Transactions  96 
Check Stop Payment   37  
Checking-to-Loan Transfer  55  Savings Balance   48 
Checking-to-Savings Transfer 51  Savings-to-Checking Transfer 50 
Checking Withdrawal   57  Savings-to-Loan Transfer  54 
Check Number Range   64  Savings Withdrawal   56 
        
Fax Account Summary  47  Miscellaneous 
Fax Account History   60  Access a Different Account  1 
Change Home Fax #   33  Change Access Code   31 
Change Business Fax #  34  Change Language   80 
       Change to Menu Mode  32 
IRA Contributions (requires IRA acct. no.) 15  Change Transaction List Count 36 
       Dividends/Interest Earned  16 
Loan Advance for Month  28  Goodbye    2 
Loan Balance    8  Help!     18 
Loan Effective Date Balance  27  Interest Paid on Loans   17 
Loan Payment  History  14  Last Payroll Deposit   11 
Loan Payment    7  Transfer to Operator   30 
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